
BACKGROUND

It is evident that the impact of technology on 
global development has grown exponentially 
over the past decade, transforming the lives of 
countless people acorss the globe. And as the 
concept of entrepreneurship has attracted 
more attention in recent years, the intersection 
between the two fields was only a question of 
time. Today, technology entrepreneurship has 
served to establish a new path for human 
development exhibited through economic 
empowerment, one which women are often 
excluded from.  

Despite the fact that women in the Arab region 
have moderate access to and use of ICT and 
the internet, these resources remain particu-
larly underutilized in economic empowerment 
efforts, as the Arab region continues to have 
one of the highest rates of female unemploy-
ment and economic inactivity in the world. 
With women's unemployment and poor earn-
ings, access to technology and entrepreneur-
ship have become two of the most pressing 
worldwide challenges, and interventions 
regarding the concerning gender digital and 
entrepreneurial gap are  in urgent need. 

CONTEXT ANALYSIS: WOMEN 
EMPOWERMENT PROJECTS IN 
THE LEVANT REGION

Across the turbulent Levant region, most 
humanitarian interventions focus on short-term 
assistance rather than sustainable develop-
ment. For instance, in Syria, Iraq and Palestine, 
women empowerment projects have limited 
capacities and usually focus on immidiate 
response to emergencies in gender-based 
violence, livelihoods, education, post-trauma 
counseling, and reproductive health. Similar 
programs are also in countries where affected 

citizens and refugees might live, e.g., Lebanon 
and Jordan. And while projects focusing on 
local women's economic empowerment and 
political empowerment in Lebanon and Jordan 
have recently started increasing in number, 
their inerventions have barely scratched the 
surface. For example, while there is a good 
number of organizations working for women's 
intergation into the entrepreneurship and 
digital sectors  in those countries, their efforts 
remain mostly absent from the region's overall 
landscape; indicating a very slow transition 
towards adopting the new paradigm of 
sustainable development. 

WOMEN’S ACCESS TO TECH-
NOLOGY & ENTREPRENEURSHIP 
IN THE LEVANT REGION

Over the years, the Levantine countries have 
begun to recognize the importance of technol-
ogy entrepreneurship as a new frontier for 
human and business development alike. 
However, the region remains ranking alarming-
ly low in female participation in technology 
entrepreneurship, owing mainly to the ongoing 
political conflicts and wars, which automati-
cally deprioritizes such issue, particularly 
among marginalized communities. 

As a result, women within the region face 
significant barriers when researching and 
further pursuing the entrepreneurial sector, as 
well as access to proper ICT, ranging from the 
usage of rudimentary technology in developing 
firms, to difficulty of acquiring the necessary 
funds to enable them to upgrade their opera-
tions in these areas and keep up with techno-
logical developments, and much more. 

It should also be noted that the current inter-
ventions of women empowerment projects 
working on entrepreneurship and employment 
in the region are still found to fall within the 

traditional scope of "women's role," such as 
handicraft, cooking, or midwifery, and there 
must be a clearer emphasis on shifting from 
temporary humanitarian aid to sustainable 
development to efficiently integrate women 
within the gender non-conformative sectors. 
Additionally, those interventions remain blind 
to the intersectional backgrounds of some 
women, such women with disabilities or those 
living in rural areas, necessitating the need to 
further promote the conversation on how to 
best utitlize technology as a tool for innovative 
women empowerment initiatives.
 
ETC INTERVENTION & RATION-
ALE

In effort to support the member states and 
local communities of the United Nations 
Economic and Social Commission for Western 
Asia (ESCWA) in accessing, transferring, and 
scaling up appropriate technologies, with a 
focus on empowering Arab women and young 
people in technology and entrepreneurship, 
and under Objective 4: Empower Arab young 
people and women through skill development 
and supportive tools in technology and entre-
preneurship, the Arab Empowerment in Tech-
nology and Entrepreneurship Team (AWETE) at 
ESCWA Technology Centre (ETC) developed 
this brief study to uncover the specific national 
challenges facing women entrepreneurs in the 
Levant region to intensify the efforts put to 
build future supportive tools to empower them 
based on experts’ recommnedations. 
 

RESEARCH METHODOLOGY
 
The AWETE team employed two main methods 
to collect and analyze the data of the study; to 
ensure a holistic and fair approach to the issue 
that considers published data as well as 
professional opinion. The two methods are:

Desk research (Quantitative): a collection of 
data from prominent global gender documents, 
such as The Global Gender Gap Report, 
Women, Business and the Law Index: Entre-

preneurship and Ease of Doing Business 
Report, as well as relevant national-specific 
data concerning the status of women econom-
ic and digital participation in each country.  

Roundtable discussions (Qualitative): a collec-
tion of opinions, comments, recommendations 
from women and gender experts representing 
local, regional, and international NGOs and 
CSOs in each country. All the inputs were 
carefully filtered through and incorporated, to 
ensure the best reflection on the outcomes and 
recommendations. AWETE conducted five 
virtual roundtable disucssions in each of the 
Levantine countries, attended by a total of 100 
experts, most of which were women.

VISION & OBJECTIVES 

Vision: 

To be an evidence-based document that 
explores and informs on the status of women in 
the Levant region in terms of women's 
economic empowerment, entrepreneurship, 
and technology. 

Objectives:

• Analyze the challenges women face in the 
Levant region when accessing technology-
entrepreneurship, evaluate their impact, and 
lay down concrete recommendations to inten-
sify ESCWA’s efforts in adopting resolution 286 
(XXV) on gender statistics for equality and 
empowerment of women and further achieving 
the 2030 Agenda for Sustainable Development.

• Enrich the research efforts conducted by 
organizations, research centers, and individual 
researchers around the world attempting to 
learn and shed light on the issue while raising 
awareness between academics, experts, and 
human rights organizations on the specific 
barriers that are hindering their development.

• Work as a supporting document for funding 
opportunities to implement sustainable devel-
opment projects for women empowerment.

JORDAN
BACKGROUND

PROMINENT GENDER DATA FINDINGS

ROUNDTABLE DISCUSSION OUTCOMES

Jordan has undergone a decade of severe instability, exhibited by an influx of refugees and a 
decline in the economy's ability to produce enough work opportunities in proportion to the number 
of new entrants to the labor market, especially in the tech field. As a result, women's participation 
in the digital and entrepreneurial sectors remains restricted to this day.

FINDINGS: 

Jordanian women often rely on informal entre-
preneurship to start their businesses, as they 
dominate the informal labor market. 
Women holding refugee status in Jordan face 
several when seeking to formally open their 
businesses, as entrepreneurship is not seen as 
a priority within their development agenda. 
Despite the fact that Jordanian labor law 
prohibits wage discrimination, the wage gap 
persists; thus discouraging Jordanian women’s 
overall economic participation. 
Digital literacy is significant within the emerg-
ing Jordanian entrepreneurial sector, but 
majorly lacking between women in Jordan, 
especially in rural areas. 
Women in leadership positions, especially in 
the Jordanian entrepreneurial & tech sectors, 
remain exceptionally underrepresented.
Jordanian women face major constraints in 
physical mobility, whether inside the capital or 
in rural areas, due to limited safe public trans-
portation means, further hindering their 
economic participation. 

Emphasize the need to raise the capacities of 
Jordanian women’s digital and financial litera-
cy, to ensure that are able to efficiently 
manage their online businesses. 
Provide consistent mentorship and capaci-
ty-building programs in rural areas to empower 
emerging women entrepreneurs across the 
country. 
Provide safe and equal services and opportuni-
ties for women entrepreneurs to encourage 
their participation.
Increase the availability of affordable 
child-care services to allow women more time 
to focus on their business and decrease the 
domestic pressure. 
Amplify the effort put into raising awareness of 
the importance of women’s active participation 
in the Jordanian entrepreneurial sector, and 
the utilization of digital tools to enhance their 
business performance.
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